
Medication Return Policy

We regret that we are unable to return, refund, or exchange any prescription drug, medical device,
non-prescription medications, or healthcare products.

No Amigo Animal Clinic personnel can accept any product for resale or reuse.

To clarify further, it is illegal for a pharmacy/clinic to take back any drug once it has left the premises,
even if it is in a tamper proof container and has never been opened. This is because we can not be certain
that the medication or product stayed at its proper storage temperature.

If we were to re-dispense these medications and it caused a reaction, the clinic would be held liable and
not the manufacturer. The integrity of the chain of custody of a drug must be documented and secure.

For Safe Disposal of Medications:
There are Prescription Take-Back Events and Walgreens has a safe medication disposal box in their
pharmacy area located at 204 E. Bell Road Phoenix, AZ 85020.


